
 SANDY CITY 

 APPROVED CLASS SPECIFICATIONS 

 

 

I.     Position Title: Development Operations Engineer   Revision Date: 08/19 

EEO Category: Technician 

Status:  Exempt (Comp) 

Control No:  30377 

      

II.    Summary Statement of Overall Purpose/Goal of Position: 

 

Under the direction of the Information Technology Director, performs development operations engineer 

responsibilities including the implementation, management, automation, testing, quality assurance and 

security of development operations. As we are a small team, we prefer a personable and collaborative 

candidate, highly proficient in a code-first full-stack environment, and comfortable switching gears.  

 

III.  Essential Duties: 

 

 Lead and perform the implementation of development operations.  

 Manage the release of new software and code features and ensure post-release product stability. 

 Configure environments, deployment workflows, CI/ CD pipelines, Linux/Ubuntu/VMware servers. 

 Automate and orchestrate workloads across multiple public cloud providers; and achieve automation of 

development and orchestrate applicable tools. 

 Ensure the quality of the code product confirms to its requirement. 

 Monitor the security and health of the code/development product to ensure compliance with best 

practices and industry standards.  

 Work closely with internal Web Developer and other IT staff in carrying out responsibilities 

 Assist with the development of web apps and in-house microservices 

 Build custom REST API's to work with in-house databases 

 Implement API connections between HCMS platform, 3rd party, and internal software/systems 

 Utilizes Git/Github for version control and centralized code repositories 

 Utilize HTML5/CSS, Javascript, Node.js, Express, SQL/postgresQL tech stack 

 Unit tests code, refactors pre-written code, and assists in development of coding projects as needed. 

 Periodic pair programming and regular collaboration.  

 Work with customers and other teams to troubleshoot customer environments to increase user 

satisfaction. 

 Develop tooling and processes to drive and improve customer experience, create playbooks. 

 Support internal and external customers on multiple platforms. 

 

 

IV.   Marginal Duties: 

 

 Perform other duties as assigned. 

 

V.    Qualifications: 

 

Education: Requires bachelor’s degree in computer science, software development or related field.  

 

Experience: Automation experience with at least one configuration/deployment management system such 

as Google Deployment Manger, Terraform, Chef (directly or via AWS OpsWorks), Puppet, Ansible, AWS 

Cloud Formation, Salt, or other such tools.   

 

Experience working at least one of the flowing languages: Node.js, Python, Ruby, and Java.  Proficient 

with git and git workflows. 

 

Proficient in leveraging CI and CD tools to automate testing and deployment.  Experience working in an 

Agile, fast-paced, DevOps environment.   

 



May substitute on a year for year basis any equivalent combination of education and experience.  

 

Certifications/Licenses: Requires a valid Utah Driver’s License. Must possess at least one DevOps 

Engineer related certification. 

 

Probationary Period: A one-year probationary period is required for this position. 

 

Knowledge of: LAN, WAN, wireless networking, VMware, routers, UNIX and Windows operating 

systems and application software including security, regulatory compliance standards, patch management 

and database management. 

 

Responsibility for: Responsible to lead, perform and oversee aspects of development operations, as it 

relates to connected mobile devices, network security monitoring software, Network Servers, Firewall and 

Routers; responsibility for the care, condition and use of expensive City computer equipment and software. 

Confident in setting up environments, workflows, and automated CI/ CD pipelines to in-house 

Linux/Ubuntu servers. Comfortable developing in UNIX environment and shells. Able to bring ideas and 

recommendations on cloud based tools and deployment options.  Will become an expert at working with a 

new HCMS API first platform. 

 

  Communication Skills: Ability to clearly communicate verbally and in writing. Able to tactfully walk 

users / customers through relevant processes and collaborate successfully with other on development and 

IT projects. Should be comfortable reading/refactoring current code bases for quality assurance and testing.  

Candidate is personable and comfortable taking one-to-one direction and collaborating with our other 

internal software engineer. Role should always be on the lookout for opportunities to improve any and 

every app feature we offer to raise citizen satisfaction. 

  

Tool, Machine, and Equipment Operation: Requires use of Thin Clients, PCs, printers, routers, servers, 

DevOps tools and software, and telephone system. 

 

Analytical Ability: Ability to test, troubleshoot and configuring software systems. Manage complex 

projects, identify cybersecurity issues, and analyze complex software code. Operate a variety of computer 

equipment and software tools; understand and follow oral and written instructions. 

 

VI.   Working Conditions: 

 

Physical Demands:  While performing duties of job, employee typically handles office equipment,  

objects or controls; may periodically bend, stoop or crouch. Employee will sit or stand for long periods of 

time and move objects up to 20 pounds. 

 

Work Environment:  Employee will generally work in a comfortable office setting with occasional exposure 

to inclement weather conditions. The noise level in the work environment is usually minimal. Moderate 

mental effort is required daily; some pressure is generated by contact with other departments and exposure 

to deadlines. 

 

 

The above statements are intended to describe the general nature and level of work being performed by the person(s) 

assigned to this job. They are not intended to be an exhaustive list of all duties, responsibilities and skills required of 

personnel so classified. The approved class specifications are not intended to and do not infer or create any 

employment compensation or contract rights to any person or persons. This updated job description supersedes prior 

descriptions for the same position. Management reserves the right to add or change duties at any time. 

 

 

DEPT/DIVISION APPROVED BY:                                                                      DATE:                                       

 

PERSONNEL DIV APPROVED BY:                                                                    DATE:                                       


